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IX.  SPECIFICATIONS

Electrical Shock               Type BF Applied Part.

Environmental Conditions Transport and store 50°F to 131°F (10°C to 55°C). 
Operate 41°F to 104°F (5°C to 40°C).  Humidity less 
than 90%.  Atmospheric pressure from sea level to 
9,842 feet (3,000m)

Ingress of Water Not protected against ingress of water.

Flammability Do not use around flammable gases, liquids or 
materials.

Mode of Operation Continuous.

Dimensions 6.1” x 3.5” x 1.9” (15.5 x 8.9 x 4.8cm)

Weight .4 lbs. (.18kg)

Cleaning Clean the case and lead clip wires as needed with 
an alcohol moistened cloth. Do not immerse 
in fluids.

Disposal Dispose of according to local, state and federal 
regulations. Remove battery before disposal.

Controls Two (dose and current)

Dose Range 0 to 80 mA-min.

Maximum Voltage 80V DC

Maximum Current 4.0 mA

Current Ramp Up Automatic (0 to 4.0 mA) 
Built-in option for manual override

Current Ramp Down Automatic at end of treatment; Paused or turned 
off by depressing knob. Built-in option for manual 
override

Battery Use only 9V DC Alkaline. Ensure battery door is in 
place before starting treatment. Remove battery 
from unit when not in use.

Display Dose, Time Remaining, and Current 
(displayed simultaneously with interactive set-up)

Pause Feature YES (w/recalculation when restarted)

Visual Indicators Low battery and open circuit

Audible Alerts

Auto Shut-Off

Low battery, open circuit, and end-of treatment

Will automatically shut off after one (1) minute,  
if not in use.



X.  TROUBLESHOOTING

Display Shows Possible Cause Corrective Action
Unit does not turn on. Screen is 
black with no back-lighting. 

•   No power source. •   Replace battery.

“ELECTRODE REJECT”

and“REJ” indicator lights

•   Loose electrical connection at 
one or both electrodes.

•   One or both electrodes have  
pulled away from the skin.

•   Insufficient medication in 
drug electrode.

•   Drug electrode not 
properly hydrated.

•   Medication inappropriate 
for iontophoresis.

•   Turn CURRENT knob counter-
clockwise to “PAUSE” treatment 
and silence beep.

•   Correct problem.

•   Turn CURRENT knob to reset 
current. Restart treatment.

Dose “LIMIT” •   Maximum dose of 80.0 mA-min 
has been reached.

•   Refer to electrode directions  
for dosage recommendations.

    CAUTION: Do not exceed  
recommended dosage.

Current “LIMIT” •   Maximum current of 4.0 mA 
has been reached.

•   Refer to electrode directions 
for use and Section VIII-B 
for recommendations on 
current settings.

“RESISTANCE LIMIT” •   Skin resistance at an electrode 
site is too high for preset 
current level, for example, the 
plantar surface of the foot.

•   None. The unit automati-
cally ramps current up to preset 
level, or as high as possible, 
and adjusts time to delivered 
desired dose.

“PAUSE” •   Treatment has been paused 
by decreasing current to 
0.0 mA, or by depressing the 
CURRENT knob.

•   During a pause, electrodes 
may be disconnected, moved 
or replaced.

•   Correct situation that caused 
treatment to be paused.

•   Turn CURRENT knob to reset 
current. Restart treatment.

BAT indicator lights

during treatment.

•   Battery voltage is decreasing 
during treatment but treatment 
may continue.

•   After treatment is finished, 
replace battery.

“LOW BATTERY” and “BAT”

indicator lights when unit

is turned on.

•   Battery voltage is too low for 
proper operation.

•   If battery voltage is very low 
only BAT indicator lights.

•   Unit will not allow treatment 
to begin.

•   Replace battery.

“LOW BATT REJECT” and

during treatment “BAT” indicator 
lights.

•   Battery voltage is too low for 
treatment to continue.

•   Unit will not allow treatment to 
be restarted.

•   Unit ramps down current 
before preset dose is delivered.

•   Replace battery.



XI. RETURNS
If following the troubleshooting guidelines listed in section “X” does not help to 
resolve a problem found with the unit, please reach out to Customer Service by 
calling 800-821-9319, or send an e-mail to: custserv@ncmedical.com






